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BCS Global has been named as one of the Best Managed Conferencing 
Service Providers for 2009 by Telepresence and Videoconferencing Insight 

 

Toronto, Canada, March 4, 2010 - BCS Global Networks Limited (www.bcsglobal.com), a leading worldwide 
managed service provider of videoconferencing and telepresence solutions, has been named as one of the Best 
Managed Conferencing Service Providers for 2009 by Telepresence and Videoconferencing Insight newsletter.  

These awards are given to those providers who have the ability to deliver innovative, reliable, easy-to-use and cost-
effective solutions backed by global service and 24/7 support. BCS Global is pleased to receive this recognition for 
the third consecutive year. 

BCS Global’s CEO Clive Sawkins said “We are honored to be recognized as one of the leading managed 
videoconferencing service provider by Telepresence and Videoconferencing Insight. In my view, this award is a 
recognition for BCS Global’s unrelenting focus on customer service, and having received this award for three 
consecutive years reiterates it.”  

Richard Line, Editor at Telepresence and Videoconferencing Insight Newsletter said about the awards, “We focus 
on what the customers need from a managed service provider; automated call set up and monitoring the successful 
operation of video conferences. We also look at the capability to handle point-to-point and multipoint telepresence 
calls. The Editor takes the side of the user and looks for innovation, reliability, ease of use and price-performance. 
The provider must offer a global service and 24/7 support. Above all, we look for satisfied customers, excellent 
service and recognition by others in the form of awards or certification.”  

He added: “BCS Global with its managed service has assisted many companies to improve communications, 
reduce travel, improve the work-life balance of their staff and help the environment. They are a truly outstanding 
service provider.” 
 
Download the Detailed Report: http://tinyurl.com/VC-Insight-BCS-Award 
 

About Telepresence and Videoconferencing Insight Newsletter 

Telepresence and Videoconferencing Insight is a well established newsletter for the user of Telepresence, 
videoconferencing and video-enabled Unified Communication systems. It is published online on Wednesday of each 
week at www.vcinsight.com and www.tpandvc-insight.com. It is read by thousands of readers worldwide. 
Publication began in 1996. 
 

About BCS Global Networks Limited 

BCS Global is a leading worldwide provider of videoconferencing, telepresence and visual collaboration services. 
The company owns a fully deployed Global Video Exchange, which enables users across the world to meet 
instantaneously, regardless of their video system, network provider or type of connection. Headquartered in the UK, 
with offices in New York, Shanghai, Toronto and Hong Kong, BCS Global provides managed video services to 
some of the world’s largest public and private companies. Visit www.bcsglobal.com for more information. 
 
Follow BCS Global on Twitter: http://twitter.com/BCSGlobal 
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