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Virtual Presence™

Three things have stood in the way of effective video conferencing:  

difficulty connecting, unreliability and cost. But Virtual Presence from BCS 

Global eliminates all three, in just three clicks of your remote.

Virtual Presence makes video conferencing as easy to use as a mobile 

phone. In fact, once you’ve experienced it firsthand, you’re likely to make 

it a daily part of the way you do business.

It’s simple to connect, easy to use and affordable – with exceptional 

video and audio quality. Setting up a conference or joining one already in 

progress is as easy as three clicks. Plus, we manage the service to ensure 

its ease-of-use, quality and availability when you need it most, so you can 

focus on doing business without unnecessary distractions. 

From the collaborative abilities of incorporating a virtual whiteboard or 

Microsoft Office applications — to the convenience of easily connecting 

people in multiple office locations on different networks, often using 

unique hardware configurations, Virtual Presence will not only meet your 

expectations – it will exceed them. 

At last, video conferencing that’s so easy to use, simple to 
connect, and affordable, you’ll use it every day. 

Video conferencing that  

     not only meets your expectations —  
 it exceeds them.
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Virtual Presence™

Features

Unlimited IP Video Calling Plan Affordable, unlimited usage for all customers. No “per-call” costs,  
“per-minute” charges or hidden fees.

Customized On-Screen Layout View in standard quad-screen format, presenter mode or  
split-screen – or choose from over 30 other unique screen formats. 

Point-to-Point and Multi-Point Calling Make one-to-one video calls or communicate with multiple people 
in different locations – with just three clicks of the remote.

Virtual Meeting Rooms
Meet with anybody from anywhere, no matter their connectivity  
or device. Connect IP and ISDN participants, audio-only attendees 
and more.

Endpoint Directory Management
Complete directory/phone book management ensures all  
endpoint listings are consistent and up-to-date, and delivers instant 
connections without remembering IP addresses or phone numbers.

Content Delivery and Presentations Have full collaborative sessions – use it for showing presentations, 
reviewing spreadsheets, creative designs, or contract negotiations.

Reduced International Calling Rates
Save up to 65% on traditional international video conferencing.  
You can even reach difficult locations in Asia-Pacific, the Middle 
East, South America and Africa.

IP to ISDN Connectivity
Bridge the gap between IP and ISDN video conferencing seamlessly.  
Connect your own offices or use it to work more effectively with 
customers, business partners or suppliers.

24/7 Customer Service
Highly trained and professional staff are always available to assist 
you – both domestically and worldwide – no matter what questions 
you may have or services you may need.

“Quick Dial” Live Video Help
Instant video access to live video help. Available for customer 
service support or as a video operator providing information and 
additional services.

High Definition Endpoint Support Complete HD endpoint support and HD bridge access, ensuring your 
image quality is always at the level you expect.


